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Tuesday, 18 November 2008 

 

AGENDA 
1. APOLOGIES  
  
2. DECLARATIONS OF INTEREST  

 To notify the Chairman of any items that appear later in the agenda in which you 
may have an interest.   
 

3. MINUTES  

 To confirm as a correct record the Minutes of the meeting held on 7th October 
2008. (Pages 1 - 2) 
 

4. HALF YEARLY REPORT ON COMPLAINTS RECEIVED BY CORPORATE 
COMPLAINTS STAFF  

 Report of Chief Executive.  (Pages 3 - 14) 
 

5. PERFORMANCE UPDATE REPORT - QUARTER 2 2008/09 (START APRIL 
2008 - END SEPTEMBER 2008)  

 To consider the attached schedule.  (Pages 15 - 22) 
 

6. WORK PROGRAMME  

 Report of Chairman of the Committee.  (Pages 23 - 26) 
 

7. ANY OTHER ITEMS WHICH THE CHAIRMAN DECIDES ARE URGENT  

 Members are respectfully requested to give the Chief Executive notice of items 
they would wish to raise under the heading not later than 12 noon on the day 
preceding the meeting, in order that consultation may take place with the 
Chairman who will determine whether the item will be accepted.  
 

 B. Allen 
Chief Executive 

Council Offices 
SPENNYMOOR 
10th November 2008 
 

 

 
Councillor A. Gray (Chairman) 
Councillor  B.F. Avery J.P (Vice Chairman) 
 
Councillors D.R. Brown, V. Chapman, D. Farry, T.F. Forrest, Mrs. J. Gray, B. Haigh, T. Hogan 
and B.M. Ord. 
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ACCESS TO INFORMATION 
Any person wishing to exercise the right of inspection etc. in relation to this agenda and associated papers should contact 
Mrs. L. Walker Tel 01388 816166 ext 4237 email lwalker@sedgefield.gov.uk 


